Dear Constituent,
Thank you for visiting my Cost-of-Living Support Hub.
Current inflation is being driven by rising energy costs, provoked by increased
demand after the pandemic, along with Russia’s invasion of Ukraine. With inflation
rising, we are seeing prices increase.
As the Member of Parliament for Kensington I will continue to assist my constituents
as they navigate these difficult circumstances.
I have put together a set of helpful resources. Whether it be information on
Government support, or free and low-cost activities for you and your families, I am
confident this Hub will offer useful guidance and support.
If I can be of any assistance with the matters raised on this page, do not hesitate to
get in touch.

Best wishes,

FELICITY BUCHAN MP
Member of Parliament for Kensington
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INCOME SUPPORT

National Insurance
From July, employees who earn £36,600 or under (around 70% of workers) will pay
less National Insurance. A typical employee will save over £330 a year. This means
you can earn £12,570 a year completely tax-free.

Increasing Pay
The National Living and National Minimum Wage rates rose in April. Check your
pay to make sure you are getting the pay rate you’re entitled to.

Universal Credit
If you’re on low income, out of work or cannot work you may be eligible for
Universal Credit. The government has made changes to allow working families to
keep more of their money.

Marriage Allowance
Marriage Allowance allows you to transfer 10% (£1,260) of your personal tax
allowance to your husband, wife or civil partner if you earn less than the personal
tax allowance, which is usually £12,570.
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Support for Carers
You could get £69.70 a week if you care for someone for at least 35 hours a week
and they get certain benefits. You do not have to be related to, or live with, the
person you care for.

Pension Credits
You could get extra money to help with your living costs if you’re over State Pension
age and on a low income: even if you have savings or own your own home.

Help to Save
Help to Save is a savings account. If you’re entitled to Working Tax Credit or
receiving Universal Credit, you can get a bonus of 50p for every £1 you save over 4
years.

Child Trust Funds
A Child Trust Fund is a long-term tax-free savings account for children born
between 1 September 2002 and 2 January 2011. For those who hold an account
but do not know the Child Trust Fund provider, or if you’re unsure whether you
have one or not, we can help you find out.

Tax Bill Support
Contact HMRC as soon as possible if you cannot pay your tax bill. We’re here to
help, and you may be able to pay what you owe in instalments, depending on your
circumstances and what you can afford.

Further information
For more information visit the UK Government’s MoneyHelper service here:
https://www.moneyhelper.org.uk/en
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HELP WITH YOUR BILLS

Cost of Living Payment
Households on means tested benefits, including Universal Credit, Pension Credit
and Tax Credits, will receive a payment of £650 this year. This will be made
automatically in two instalments and is in addition to the £400 discount on energy
bills. Further information here: https://www.gov.uk/guidance/cost-of-living-payment

Energy Bills Support
£400 will be taken off your energy bill from October if you live in Great Britain. This
is an automatic grant, which does not need to be paid back and requires no action.

Disability Cost of Living Support
Individuals on disability benefits will receive a one-off £150 payment in September
to help with extra costs. This is in addition to the £650 Cost of Living Payment for
disabled people who also receive means tested benefits. Check your eligibility here:
https://www.gov.uk/guidance/cost-of-living-payment

Winter Fuel Payments and Pensioner Payments
In the winter months pensioners can get between £100 and £300 to help pay
heating bills. This winter, they will also receive an extra one-off £300 Pensioner Cost
of Living Payment, which will be paid as an automatic top-up to the Winter Fuel
Payment.

5

Energy Bill Price Cap
The energy price cap continues to insulate households from even higher global gas
prices, so families continue to pay lower bills for their electricity and gas than they
otherwise would without it.

Council Tax Rebate
If you live in Council Tax bands A to D in England you’ll get £150 back from your
Council Tax bill (4 out of 5 households in England). For most people the rebate is
automatic, however if you don’t pay your Council Tax by direct debit then get in
touch with your Council. Find out more here: https://www.gov.uk/guidance/counciltax-rebate-factsheet

Cold Weather Payment
£25 extra a week if you’re getting certain benefits is available during the winter
when the temperature is zero or below for more than seven days. Further
information here: https://www.gov.uk/cold-weather-payment

Warm Home Discount
This autumn nearly three million low-income households are eligible for a £150
rebate on their winter electricity bills. Contact your energy supplier for more
information: https://www.ofgem.gov.uk/information-consumers/energy-advicehouseholds/finding-your-energy-supplier-or-network-operator

0% VAT on energy saving materials
It will be cheaper for you to install energy saving materials such as thermal
insulation or solar panels with 0% VAT for the next five years, helping to improve
energy efficiency in your home and keep heating bills down. Guidance on
improving the energy efficiency of your residence can be found here:
https://www.gov.uk/improve-energy-efficiency
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Household Support Fund
£1.5 billion has been made available to support the most vulnerable to cover their
essential daily costs, like energy bills. Recipients include pensioners and families
with children. Contact your Council to find out more: https://www.gov.uk/find-localcouncil

Budgeting Loans
You may be eligible for a Budgeting Loan if you’ve been on certain benefits for 6
months. This can be used for household items, rent in advance and travelling costs.
Full eligibility criteria here: https://www.gov.uk/budgeting-help-benefits

Cheaper Phone and Broadband
You may be eligible to move onto a social tariff if you’re struggling to afford your
broadband or phone services. Check with Ofcom to see if you’re eligible:
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-forconsumers/costs-and-billing/social-tariffs

Support with your Water Bill
Many water companies run hardship schemes or fund independent charitable trusts
which can help you pay your bills. You can access support here:
https://www.ccwater.org.uk/households/help-with-my-bills/

TV Licence Fee Freeze
The TV licence fee has been frozen at £159 until 2024. This means households will
not see any change to the licence fee until 1 April 2024. The over 75s can access
support here: https://www.tvlicensing.co.uk/check-if-you-need-one/for-yourhome/aged-74-and-over-aud3

7

CHILDCARE SUPPORT

Tax-free childcare
You can get up to £500 every 3 months (up to £2,000 a year) for each of your
children to help with the cost of childcare. Claim tax-free childcare

30 hours free childcare
Eligible working families in England with 3 and 4 year old children can receive 30
hours of free childcare a week.
Visit Childcare Choices for more information

15 hours free childcare
Families in England who have 2 year old children and are on certain benefits can
get 15 hours of free childcare a week.
All families with children aged 3 and 4 can also access 15 hours of free childcare a
week. Visit Childcare Choices for more information

Child Benefit
You can claim Child Benefit if you’re responsible for bringing up a child who is:
- under 16
- under 20 if they stay in approved education or training
Only one person can get Child Benefit for a child.
It’s paid every 4 weeks and there’s no limit to how many children you can claim for.
Claim Child Benefit
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Claim back childcare costs
You may be able to claim back up to 85% of your childcare costs if you’re eligible
for Universal Credit, with up to £646 back each month for one child or £1,108 for 2
or more children. Find out more about claiming back childcare costs

Apply for free school meals
Free school meals are available to pupils in England if parents get certain benefits.
Check if your child can get free school meals

Holiday activities and food programme
You can get access to free activities and food for your children in the holidays if they
receive free school meals. Contact your local Council to find out more

National Breakfast Clubs
All participating schools will receive a 100% subsidy for breakfast club provision
until the end of July 2022. Find out more about the National School Breakfast
Programme

Claim Healthy Start vouchers
If you’re more than 10 weeks pregnant or have a child under 4, you may be able to
get help to buy healthy food and milk. Check if you’re eligible for Healthy Start
vouchers

Get help with maternity costs
You could claim a one-off payment of £500 to help towards the costs of having a
child. Check if you’re eligible for the Sure Start Maternity Grant
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HOUSING SUPPORT

Get help with all or part of your rent
You may get help with all or part of your rent. There’s no set amount of housing
costs support and what you get will depend on whether you rent privately or from a
council or housing association. Use a benefits calculator to find out if you can get
benefits to help pay your rent https://costoflivingsupport.campaign.gov.uk/housingsupphttps://www.gov.uk/benefits-calculatorsort/

Universal Credit if you’re unemployed or on low income
If you and/or your partner are responsible for paying rent for the home you live in,
or if you have a mortgage, Universal Credit may provide help towards the cost.
Check if you are eligible for Universal Credit – more information here:
https://www.gov.uk/universal-credit

Housing benefit
Housing Benefit can help you pay your rent if you are state pension age or you’re in
supported, sheltered or temporary accommodation Check if you are eligible for
Housing Benefit – further guidance here: https://www.gov.uk/housing-benefit

Support for additional housing costs
You may be able to get support for additional housing costs if you’re already
claiming Housing Benefit. Contact your local Council to find out what support you
can get: https://www.gov.uk/find-local-council
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Council Tax support schemes
Councils run support schemes to help people on low incomes with their Council Tax
bill. Contact your local Council to find out what support is available:
https://www.gov.uk/find-local-council

Discretionary Housing Payments
If you are on certain benefits you may be eligible for Discretionary Housing
Payments which provide financial support to help with rent or housing costs. Check
if you’re eligible for a discretionary housing payment:
https://www.gov.uk/government/publications/claiming-discretionary-housingpayments/claiming-discretionary-housing-payments

Get help with interest payments on mortgages or loans
If you’re a homeowner on qualifying benefits, you might be able to get help
towards interest payments on your mortgage or loans you’ve taken out for certain
repairs and improvements to your home. Check if you’re eligible for Support for
Mortgage Interest: https://www.gov.uk/support-for-mortgage-interest

95% mortgages for homes up to £600,000
You may be eligible to borrow up to 95% of the cost of a property worth up to
£600,000 thanks to the mortgage guarantee scheme. Contact mortgage providers
to see if you’re eligible.
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TRANSPORT COSTS

Cutting fuel duty
Fuel duty for petrol and diesel has been cut by 5 pence per litre across the whole of
the UK until March 2023. It saves £100 for the average car driver, £200 for the
average van driver and £1,500 for the average haulier.

Save 1/3rd on rail journeys
You can get up to a third off train fares with a railcard in Great Britain, saving up to
£142 a year on average. Save one third on rail journeys with a railcard – apply here:
https://www.railcard.co.uk/

50% off travel if you’re on Universal Credit
You may be eligible for a Jobcentre Plus Travel Discount Card if you’re on Universal
Credit. Find out more information on the National Rail website – more information
here: https://www.nationalrail.co.uk/times_fares/jobcentre-plus-card.aspx

Bus passes
In England you can get a bus pass for free travel when you reach the State Pension
age. Apply for an older person’s bus pass: https://www.gov.uk/apply-for-elderlyperson-bus-pass
If you’re disabled then you may be eligible for a disabled person’s pass if you live in
England. Apply for a disabled person’s bus pass: https://www.gov.uk/apply-fordisabled-bus-pass
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HELP FINDING WORK

Get help looking for jobs
You can search and apply for jobs across a range of industries across the UK
through our Find a job website. Search and apply for jobs here:
https://findajob.dwp.gov.uk/

Personalised job support
You can get personalised support, tips and advice to find your next opportunity
through JobHelp. Get support, training and advice on finding your next job here:
https://jobhelp.campaign.gov.uk/

Claim tax relief on work-related expenses
Find out how to claim tax relief on money you’ve spent on things like work uniform
and clothing, tools, subscriptions or business travel. Claim Income Tax relief for your
employment expenses (P87) here: https://www.gov.uk/guidance/claim-income-taxrelief-for-your-employment-expenses-p87

Changes to Universal Credit
We’re ensuring workers keep more of what they earn so if they increase their hours,
they’ll get a better return. The Flexible Support Fund is also available to those on
Universal Credit and can help pay for things you need to get into work and progress
your career, such as initial childcare costs, training, uniforms and work tools. Speak
to your work coach to find out whether this support is right for you:
https://www.gov.uk/contact-jobcentre-plus
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LOCAL SUPPORT
The Royal Borough of Kensington and Chelsea have received £1.18 million in
Government funding to help residents navigate these difficult times. A range of
local provisions are in place to help you and your families, which you can find
below.

Discretionary Payments
Discretionary Housing Payment can help if you are struggling to pay your rent. You
must live in Kensington and Chelsea to apply for it. To get a discretionary payment
towards your rent you must either:
- be entitled to some Housing Benefit from RBKC or
- be getting Universal Credit that includes something towards your housing
costs.
The Council will look at each case on its merits to decide if you need extra support.
You can find out more and apply here: https://www.rbkc.gov.uk/benefits/benefitsprovided-council/discretionary-housing-payments

Holiday Activities and Food Programme (HAF)
The Holiday Activities and Food Programme (HAF) is a Department for Education
(DfE) initiative that provides free activities and food provision for children aged 4 to
16 eligible for Free School Meals (FSM) during the Easter, Summer and Christmas
Holidays.
I want children and young people to have a choice of activities to access new
experiences and opportunities. Previously, through this programme, children and
young people have been able to experience arts and cultural events in the borough
and participate in fun physical activities and outdoor play such as horse riding, zip
lining, acrobatics, and canoeing.
The programme also offers activities that develop self-confidence, resilience, social
skills and improve mental health for all children and young people who attend.
Alongside these activities, nutritious meals are available for attendees each day.
More information can be found here: https://ourcity.org.uk/haf-programme
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FREE & LOW-COST ACTIVITIES

MUSEUMS

The Museum is a world-class visitor attraction and leading science research centre.
NHM use their unique collections and unrivalled expertise to tackle the biggest
challenges facing the world today. They care for more than 80 million objects
spanning billions of years and welcome more than five million visitors annually.
Must Do! – Dippy the Dinosaur Returns

This Summer Dippy, the nation's favourite dinosaur, is back for a short visit. Dippy
was the first Diplodocus (DIP-low-DOCK-us) to go on display anywhere in the world
when it was gifted to the Museum in 1905. It quickly became a star, capturing hearts
and imaginations.
Dippy then left the Museum in 2017 to complete a whirlwind tour of the UK.
Throughout the journey, Dippy witnessed the changing state of nature and how the
UK's biodiversity is in sharp decline. Dippy's tour also gave us a much-needed
reminder of the joy we can find in our local landscapes - from embracing the quiet
of a woodland to noticing birdsong in a busy park.
Book your free tickets here: https://www.nhm.ac.uk/visit/exhibitions/dippyreturns.html
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The Science Museum aims to inspire visitors with award-winning exhibitions, iconic
objects and stories of incredible scientific achievement. The Science Museum’s
world-class collection forms an enduring record of scientific, technological and
medical advancement from across the globe.
Must Do! – Our Future Planet Exhibition

Can carbon capture help us flight climate change? The Science Museum’s new free
exhibition explores the technologies being developed to remove carbon dioxide
from the atmosphere. Alongside global efforts to urgently reduce greenhouse gas
emissions, scientists are racing to develop different technologies to remove and
store excess carbon dioxide—the most significant cause of climate change.
Our Future Planet showcases the cutting-edge technology and nature-based
solutions being developed to trap carbon dioxide released by human activity,
notably the burning of fossil fuels. These include preserving ancient woodlands,
adding dust to agricultural fields, capturing carbon dioxide from the air or installing
systems that prevent it leaving power stations and factories.
Find out more about the challenges involved in different solutions, and join the
debate about what measures we need to adopt to combat climate change. How
much difference could new technologies make? What can we do with the carbon
dioxide after it has been captured? And why can’t we just plant more trees?
Book your free tickets here: https://www.sciencemuseum.org.uk/see-and-do/ourfuture-planet

Visit one of the world’s leading museums of art, design and performance with a visit
to the Victoria and Albert Museum. The V&A is a treasure trove of objects
celebrating many forms of craftsmanship. It also plays host to a stellar lineup of
temporary exhibitions, including blockbuster shows on fashion designers and
cultural trends.
The V&A’s permanent collection contains 2.3 million objects. You’ll find examples of
architecture, painting, sculpture, fashion, textiles, ceramics and jewellery from
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around the world. Just some of the highlights of the museum include the
Photography Centre and the Cast Courts, where you’ll find copies of Michelangelo’s
David and Trajan’s Column. You should also drop by The Raphael Cartoons,
showcasing seven full-scale tapestry designs by the Renaissance master for the
Sistine Chapel.
Must Do! – Africa Fashion

Spanning iconic mid-20th century to contemporary creatives through photographs,
textiles, music and the visual arts, Africa Fashion explores the vitality and global
impact of a fashion scene as dynamic and varied as the continent itself.
Free for Jobseekers and Carers, with other concessionary rates – find out more and
book here: https://www.vam.ac.uk/exhibitions/africa-fashion

The Design Museum is devoted to contemporary design in every form, from
architecture and fashion to graphics, product and industrial design.
Founded in 1989 by Sir Terence Conran, the museum is the place in the UK where
the design industry, education and the public come together to change the way
people think about themselves and the future. The museum relocated to a
spectacular modern landmark in Kensington in 2016, where it has welcomed over 2
million visitors since reopening and was awarded European Museum of the Year
2018. Its collection, publishing, events, exhibitions, learning and digital
programmes invite everyone to experience and reflect on the impact of design.
Must Do! – Football: Designing the Beautiful Game

The exhibition explores the story behind football, unpicking how design has been
used to push the game to new limits. Take a journey through over 500 objects, films
and interviews in sporting performance, kit development, and stadium design and
immerse yourself in the stories of club legacies and game legends including Messi,
Pelé, George Best and Diego Maradona.
Produced in partnership with the National Football Museum in Manchester, the
show reveals the master-planning of the world’s most significant football stadiums,
the design innovation used in today’s boots, how the graphic design of team
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badges, kits and posters shape a club's identity and how grassroots initiatives are
pushing back against the sport’s commercialisation.
As the world’s most popular sport, football has a truly international dedicated fan
base. It is estimated that more than half the population of the planet watched the
FIFA World Cup in 2018. Join us for a rare insight into the people and processes
that have made football what it is today.
Concession rates available, including free tickets for carers – book here:
https://designmuseum.org/exhibitions/football-designing-the-beautiful-game

Japan House London is the cultural home of Japan in London. Presenting the very
best of Japanese art, design, gastronomy, innovation, and technology, it deepens
our appreciation of all that Japan has to offer. Part of a global initiative led by the
Japanese Ministry of Foreign Affairs, there are two other Japan Houses in Los
Angeles and São Paulo. Located on London’s Kensington High Street, the
experience is an authentic encounter with Japan, engaging and surprising even the
most knowledgeable guests.
The varied offer includes an exhibition gallery, events space, a Japanese restaurant
and a retail floor of thoughtfully curated Japanese products. This is complemented
by a diverse line-up of exhibitions, events, workshops, and seminars. With a wideranging programme, Japan House celebrates Japan’s innovative, creative and
technological merits, while shining a spotlight on the artisans, craftsmen, designers,
performers, musicians and other professionals who are making waves both in Japan
and around the world – from internationally renowned individuals, to emerging
artists who are excelling in their field.
Must Do! – Nature and Life in Japan

There is a feeling that is always present in Japanese people’s lives: the concept of
‘not resisting nature’. Japan is a country with nature in abundance, where one can
clearly sense four beautiful seasons, but it is also a land prone to natural disasters
such as earthquakes and typhoons. That is why Japanese people have, since ancient
times, been in awe of nature, conscious that they can never resist it, despite
deriving so much benefit from it.
18

This way of thinking is reflected in many aspects of Japanese cultures. Examples
include Japanese gardens that reproduce nature just as it is, architecture that makes
the most of the innate characteristics of wood, and the spirit of wabi-sabi, which
teaches people to appreciate the beauty of flowers and leaves even as they fall.
This new Library exhibition, curated by Haba Yoshitaka, is divided into four themes
with books carefully selected to reflect each one: Forests and the Environment;
Japanese Plants and their Uses; Expressions of Nature that Reflect Japan; and
Mitate Masquerades.
Some of the books are available in Japanese language only, however, they are filled
with a variety of striking images that can be understood universally.
Free visits, with booking recommended:
https://www.japanhouselondon.uk/visit/visit-us/

PARKS
Holland Park
Ilchester Place, W8 6LU – Open from 7:30am until 30 minutes before dusk

Holland Park is the Royal Borough’s largest park. It has the following facilities:
-

22.5 hectares of gardens
children’s play facilities
sports areas
a cafeteria
large areas of woodland abundant with wildlife

Please note dogs are not permitted inside the garden.
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Holland Park also has the beautiful Kyoto Garden. This is the Japanese garden
donated by the Chamber of Commerce of Kyoto in 1991.
Holland Park is also the base of the borough's Ecology Service. The Ecology Centre
at Holland Park runs a series of events, activities and educational visits for schools.
We also run a wildlife club for children, holiday activities, and a full programme of
events for all ages.

Princess Diana Memorial Playground
Near Bayswater Road – Open from 10:00am to 7:45pm

The Diana, Princess of Wales' Memorial Playground opened on the 30th of June
2000, in memory of the late Princess Diana. Located next to her Kensington Palace
home, the playground is a fitting tribute for a princess who loved the innocence of
childhood.
Over 1,000,000 visitors enjoy this free playground every year. Kids love to play,
explore, dash about, and let their imaginations soar. The playground's centrepiece
is a wooden pirate ship, and it also includes a sensory trail, tepees, a beach around
the pirate ship and various play sculptures, all set against a lush backdrop of trees
and plants. There's plenty of seating so the grownups can relax too.
The playground was specially designed to create an area where less able and ablebodied children can play together and seeks to provide for their physical, creative,
social, and educational development. Inspired by the stories of Peter Pan, being in
such a magical environment encourages children to explore and follow their
imaginations, learning whilst they play.

20

Kensington Gardens

Once part of Hyde Park, Kensington Gardens offers a mix of old and new park
pastimes and green space. Get your fix of contemporary art and architecture at the
Serpentine Galleries, marvel at the history and heritage of Kensington Palace or
admire the Victorian splendour of the Albert Memorial. Over in the Diana Memorial
Playground, kids will enjoy the huge wooden pirate ship, sensory trail and play
sculptures, inspired by the adventures of fictional park hero, Peter Pan. Did you
know? You can pick up tips for growing fruit and vegetables from the park’s very
own allotment which is also home to several chickens. Kensington Gardens is one of
London’s eight Royal Parks and covers an area of 265 acres.

LIBRARIES
There are several libraries in Kensington, providing a range of resources and
facilities. You can find out more details here: https://www.rbkc.gov.uk/libraries0/our-libraries
Brompton
Kensal
Kensington Central
North Kensington
Notting Hill Gate
Find out more

For a list of further fun and exciting opportunities, visit: https://ourcity.org.uk/rbkchaf-projects
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GETTING IN TOUCH

My team and I continue to be available should you require further support.
In the first instance, please email felicity.buchan.mp@parliament.uk outlining your
comments/ questions/ concerns.
You can also complete the form on my contact page which is available here:
https://www.felicitybuchan.com/contact

FELICITY BUCHAN MP
Member of Parliament for Kensington
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